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Easy access fo communications services Intelligent.
4

The SMB market is ready for CaaS standard HP Proliant BladeSystem servers with Intel®
Xeon® processors.

Communications Service Providers (CSPs) are looking

to become trusted providers of services to the Small HP and Intel have worked together to optimize the
and Midsize Business (SMB) market. To achieve their ~ Platform’s server performance and allow it to run
goal, they must propose innovative and compelling open-source operating systems, including Linux-based
services with attractive features and high virtualization environments.

revenue-generation pofential. HP’s innovative network Interactive Voice Response

Communications as a Service (Caa$) is a cloud (IVR) solution is a good example of a Caa$ solution
computing model that allows CSPs to offer a range of  built on this platform. The solution specifically targets
communications services and service enablers to their  the SMB market, where it has been shown to lower
SMB customers and partners. Caa$ services are easy  costs, reduce time to market, and generate additional
to subscribe to and use. Billing is on a pay-per-minute  revenue opportunities for service providers.

or pay-per-subscription basis, and they satisfy
customers’ Service Level Agreement (SLA) and security

, IVR with CaaS demonstration solution
requirements.

The network IVR solution enabled at the HP Intel
Communications, Media, and Entertainment (CME)
Solution Center is based on the Caa$ architecture
shown in Figure 1:

CaaS is a rapidly growing new market. The global
CaaS market for SMBs will be worth over $12.2
billion by 2014, with an aggregate Compound Annual
Growth Rate (CAGR) of 28%'.
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¢ They cut costs. CaaS-based solutions allow SMBs to = —_ 'g‘um "
acquire technologies without making large capital - Usage MLt
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¢ They offer speed and flexibility. SMBs can quickly ﬁ T R \ s
and easily subscribe to new service types. End user m— —

¢ They provide agility without risk. SMBs can adjust
their service levels in response to changes in Figure 1: The IVR demonstration solution
demand, only paying for what they consume.

The solution supports the following use cases:

The CaasS solution by HP and Intel

¢ Service Subscription: The SMB’s administrator

HP has built a reference platform that makes it very logs on to the SaaS Market Place Portal, discovers
easy fo create and integrate Caa$ services. The the range of IVR services proposed, and subscribes
platform comprises communications and IT solutions to one of the listed options, the “Auto Attendant”
from both HP and third-party suppliers, including service.

! Source: Caa$S Global Market Forecast, a study commissioned by HP and conducted by
Forrester Consulting, September 2009 I
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e Service Configuration: The SMB'’s administrator ~ The HP Intel CME Solution Center also offers a range
configures the Auto Attendant service using the of programs specifically targeted at services to SMBs,
self-service interface. Configurable parameters including innovation workshops and proofs-of-concept.
include PIN numbers, phone numbers to redirect
callers to, call recording options, and the option to

upload customized welcome prompts. The IVR HP and Intel kev hardware components
service is then fully configured and ready for Y

immediate use. HP Blade System ¢7000 enclosure

Provides all the power, cooling, and I/O infrastructure
needed to support modular server, interconnect, and

storage components today and throughout the next
several years.

¢ Service Usage: A customer calls the SMB that has
subscribed to the IVR service, hears the selected
prompt message, selects the appropriate department
by pressing 1, 2, or 3 on the keypad, and is
automatically redirected to the configured number.  Intel® Xeon® Processor 7500 Series
Exceptional scalable performance with advanced

If the SMB no longer requires the Auto Attendant reliability for your most data demanding applications
service, the administrator can simply unsubscribe using  and intelligent performance that automatically adapts
the self-service interface. to the diverse needs of a virtualized environment.

HP Intel CME Solution Center’s team
and facilities

For more information

To read more about the HP Intel CME Solution Center,
Demonstrations of the CaaS$ solution featuring an IVR  visit www.hpintelco.net

service can be experienced either remotely or at the

HP Intel CME Solution Center premises.

With its team of dedicated experts from HP and Intel,
the HP Intel CME Solution Center also offers
consultation, integration, and support services for
service providers who want to increase their portfolio
of services and better target the SMB market.
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The HP Intel Solution Centers provide complete telecom infrastructures for demonstrating the Communications, Media, and Entertainment Solution
Porffolio to HP customers and partners. The centers are located in the three regions: Grenoble, France for EMEA; Plano, Texas, USA for
Americas; and Shanghai, China for APJ. These unrivalled technical facilities offer our customers and partners the unique opportunity to evaluate
new services in real-world environments, test new technologies, and select the solutions most likely o succeed.

© 2011 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties
for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should
be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
Copyright © 2011 Intel Corporation. All rights reserved. Intel, the Intel logo, Xeon and Xeon Inside are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries. *Other names and brands may be claimed as the property of
others.

April 2011




